MO _,
"V]l COLMANBHbIA
NOMOLLHKK

CkapuHkaJliogMmunia CepreeBHa
PykoBoaouTernb coumaribHOM
Cy>*KObil

VAR



COUUANDbHBIE TOMOLLHUKM

MUCCHS: MOCKBDI

Hectu ,El,06p0 " FIpOCI)eCCI/IOHaJ'IbHO MNoMoraTtb, OKa3blBad COUMaAlJIbHbIE YCNTYIn, HY>XOalOWNMCH B Halen NoMoLLK

XnNtenam MocCKBbI.
Haputb 3ab0Ty N yoenatb ocoboe BHMMaHMe MHanBmnayasbHbIM NOTPEOHOCTAM KaXaoro, npognesas NpuUBbIYHOE

Ka4dyeCTBO XXMN3HWN OOMa.

___paion Il
@ KOMNEeTEHTHOCTb

PaboTHMKOB PaboTHMKOB v HenoBekoniobune

48 J'IeT (y KoMaHOoHaqa paborTa

[Tlcnxonormnyeckasd
YCTONUYUBOCTb

1f 45 ner 1

CpenoHunn Bo3pacT CpenoHUN BO3pacT

PAMOH OUTTMMOHKOBCKUW




 Paion
90 ThIC. 280

nonyvyareneuv nonydaresieu
B T.4. HETrocygapCrtBeHHblIE NMNOCTaBLWNKH B T.4. HETOCyAdapCTBEHHbIE NMOCTaBLWNKHN
cpeaAHUn BO3pacT OAUHOKO cpeaAHUN BO3pacT OAUHOKO
npPoXXuBamwwWwmnx / OAMHOKUX NPoXXMBawLWUX / OAMHOKUX

85% 234 yen.

o6cnyxuBalwTca 6onee 1 ropa o6cny)xupaiTtca 6onee 1 ropa
N ~120 YaCOB 115 yacoB
l B Mecsu max V Habopa ycnyr, B Mecslu max V Habopa ycnyr,
B T.4. MO yxoay B T.4. MO yxop[ny
10,6 yacoB 8,5 yacos
B AeHb cpeaHuil o6bem Habopa B A€Hb CpeaHUn o6bemM
ycnyr Hab6opa ycnyr
N o N o

NONYYATEIIN

COUMANDBHDBIX YCNYT

Habop ycnyr:

- OpraHun3auna oocTaBkKM NPOLYKTOB
- onnaTta ycnyr XXKX

- yObopKa KBapTupsbl

- CONPOBOXAEHNE HA NPOTYNKY

PAMOH OUTTMMOHKOBCKUW



NONYNATENN

NepeyeHb yXoao0BbIX YCANYT: c o u u A" b H bl x UC n y r

[lepecaxnBaHue (BepTukannsauunsa,
- yCaXXnBaHMe Ha Kpaun KpoBaTK);

NM3IMEHEHNE MNOJIOXKEHNA TEJIa
[lpoBeoeHNEe TMrMeHNYeCcKunx

» fopon MockBa PanoH
npouenyp HUXXHen 4yacTtu Tena
- YTpeHHUn\Be4yepHUN Tyanet

- [opava nuwm Obcny>XXuBanuchb ~80 Tblc
O
- CpeAcTB INYHON TUTUEHDbI / Henosek Yenosek

[TOMOLWb NPU NCMNONb30BaHUN MOCTOAHHO
NOMOLLb B NONIb30OBaHUN TyaslIeETOM

. [lepnoaonyeckune : 7
[Tooaya NUWKM N KOPMNEeHUe N 8 -I
yCnyru 7 I bl C.

— [lonHoOe KynaHue
i (1 pa3 B Hepen)

YenoBek YenoBek
ExxeqHeBHble >1 100 23
YCNYTru
\_ YenoBek YenoBek )

PAMOH OUTTMMOHKOBCKUW




KATETOPUU MOCKBHYEX NOJ HALUEU 3ABOTOM

~79 ThIC. yenosBek - yenosek

OAMHOKUX ~22 Tblc. OANHOKUX 65

OAOMHOKO NpoXUBaloLWUX OAMHOKO NpPoXUBAaIOLWUX

(ecTb poACTBEHHUKU ~24 T b' c. (ecTb poACTBEHHUKU 9 7

B MockBe) B MockBe)

MpoXxuBawwmx B cemMbe NMpoXuepawwmux B cemMbe

C YXaXXUBaloLwWwuM JIMLOM 60+ 15 ThbIC. C yXaxusawouwum nmuyom 60+ 24

OAMHOKO NpPOoXUBAIOLWUX OAMHOKO NpOoXUBAaIOLWUX

(HeT poaCTBEHHUKOB =~ 12 Tbl c . (HeT poaCcTBEHHUKOB 7 9

B MockBe) B MockBe)

NMpoXxupawwmx B cembe ~ 6 T b' c . NMpo)Xxupawuwmx B ceMbe 1 5
UHBanupoB YyacTHUKOB TpyXEeHUKOB UHBanupoB YyacTHUKOB TpPYyXEeHUKOB

BOB BOB Thbina BOB BOB Thbina

| 59 289 ~3 TbIC. 0, 5 5



BO3PACTHbBIE TPYNMNbl MOCKBUYEM

HA EXEJHEBHOM
ObCNYXKHUBAHUMH

o2 1164 82 03
T e

BNodoner 25 65-75ner 170 Ao 40 net 7 65-75 ner )
a1-55ner @1 76-85ner 322 41-55 net ] 76-85 ner 3
se-65ner Q&  86-90ner 263 56-65net () 86-90 net 7
>90 nert >90 nert g

- Kon-Bo yenoeek -, KOJI-BO 4eJyioBekK

PAMOH OUTTMMOHKOBCKUW




BO3PACTHbBIE FTPYNMNbl MOCKBUYEM

HA NEPUOANYECKOM
ObCNYXUBAHUMH

82 ~78 ThiC. Se 257
S Pajow

nosoner §0J 65757er ~15 ThHIC. no4oner () 65-75 ner 35

41-55 ner D 76-85ner ~927 ThIC. 41-55 ner (5 76-85 ner 126
. 56-65net 4 86-90 ner ~17 ThIC. 56-65 net o 86-90 netr 82
 >90 ner 12 >90 ner 3
. Koh-BoHenoBeK - . KOJ1-BO 4YEJ10BEK

PAMOH OUTTMMOHKOBCKUW



AHAUBULAYAIIDHAS

NMPOTPAMMA
. @DYyHKUMNOHANbHOMY nedULUUTY COOTBETCTBYET

Npu cocTaBNEeHUM 21 KoMneHcupyiouana ycnyra
nepeyvHs ycnyr

CYOBbEeKTUBHbDIN

BblOOpP nocTaBLWMUKaA

dopMupoBaHue nepeyHsa ycnyr
I aBTOMAaTU3UPOBAHO B COOTBETCTBUM
c pepnuntTamm

#- § Bbi6Op NOCTaBLIMKA - B COOTBETCTBUMN
' C MHAUBMUAyaJsibHbIM HAOOpPOM ycnyr

6onee 6onee

K 90 Thic. 80 ThIC.
dYHKLUUOHANDbHbIX YTBEPXAEHHbIX
ANArHOCTHUK MHAUBUAYaANbHbIX

nporpamMmm




NPOAKTUBHOE BbIABJIEHUE TPAXIIAH

O6MeH faHHbIMK O6palleHUss Ha «ropsAYYIo 2 TblC.

c lenapTtaMeHTOM NUHUIO» lenapTtaMeHTa

3apaBooxpaHeHUss MoOCKBbI no6pbIX aen 4YEeNOBEK BbISIBIEHO
B YaCTM NAaTPOHAaXHbIX PYKOBOOANTENAMMU
NauMeEHTOB, a Tak>e obMeH coumnanbHoOM CnyX6bl
naHHbiMN N3 EMUAC npwu B Xone paboTbl Ha
BbIABNEHUN MEOULUNHCKUM B3anmopeuncteune TEPPUTOPUAX
NabOTHUKOM C o6LWwecTBEHHbIMMN

COBeTHUKaMU riiaB

ynpaB paoHOB

CouuanbHbIN cepBUC
«CoumnanbHbI KOOpAUHATOP
B 60NbHULE»




NPOAKTUBHOE BbIABJIEHUE TPAXIIAH

[opoa Mockea

4 062 yen. 406 Yyern.

BbigBNEeHO Hy>XgalWwnxca B coymnanbHOM BblaBNEeHO Hy>XXOalWwnMxca B coyumnanbHOM
obcnyXwuBaHuu no r. Mockee obcny>XnUBaHUM NO pavoHy
2056 yen. 1102 yen. 12 yen. 16 yen.
BbigBNeHO pykoBOOUTENAMMU BbigBNEeHO MaTpoOHa>HbIX/ BbiaBNeHO pykoBOAUTENAMU BbiaBNneHO naTpoHaXHbIX/
coumnanbHown cnyx6bl B xoae nannMaTuUBHbLIX MNALUEHTOB coumanbHou cnyx6bl B xoge nannuaTUBHbLIX NALUEHTOB
paboTbl HA TEPPUTOPUAX B paMKax obMeHa faHHbIMU paboTbl HA TEPPUTOPUSAX B paMKax obMeHa flaHHbIMU
C NoNUKNnHnKamm 3M C NoNMUKNUHnKamm A3M
402 yen. 263 ven. 5 yen. 6 yern.
BbiasBneHo ¢ y4yactmem BbiaBNeHoO No 3asgBkaM BbigBeHO ¢ yyactnem BbigBeHO No 3agBKaM
oOLWwecTBEHHbIX COBETHUKOB coumanbHbIX KOOPAUHATOPOB obLecTBEHHbIX COBETHUKOB coumanbHbIX KOOPOAUHATOPOB
panoHoB AO r. MOCKBH®I, B paMKax B3auMOOeNcTBuUSA C panoHoB AO r. MOCKBH®I, B paMKax B3auMogencTeus c
obpalweHnsaM opraHmsaumnn KL MIT obpalleHnamM opraHusauum KLMI
239 yen. 7 uen.
BbigaBneHoO no obpalleHuto BbigaBneHoO no obpaleHunto
Ha «ropavyto nuHuio» ATC3H Ha «ropayyto nuHuio» ATC3H

PAMOH OUTTMMOHKOBCKUW




Likona A NPOEKTbl AEMAPTAMEHTA
vona Hore [IOBPbIX [IEJ

KoMy nomMmoraeT npoeKrT:

MockBuU4yaM, KoTopsble
yXa)>XMBaloT 3a CBOUMMU
ONN3KNMU N XOTAT NogaepXxaTb
MX ONTUManbHbIN YPOBEHb
YKN3HU

CoumnanbHble PpaboOTHUKM

[BY «Moin coumanbHbl MOMOLHUK>» OByYeHb!

B paMKaXx WKOJbl POACTBEHHOIO yxoada U MOryT
MOMOYb OCBOUTb HaBblKM yX04a 3a MaNIoOMOOUSTbHbIMMU

POOCTBEHHMKAMMN MPW OCYLLECTBNEHUN YXOMa.




"\ CoumanbHbli cepBUC co3paH OIS
NaLUeHTOB, KOTOPbIM HEOGXOAMMa
——> counanbHan NoaaepPXKKa He TONbKO

B nepuop ux npe6biBaHUS B MEAULLUHCKOVA
OpraHusaLumu, HO NOMOLLb U YXOf, Nocne
BbIMUCKM U3 GOMbHULLbI

163 172__ >800 AOBPBIX E

NHAMBUAYaNbHbIX NOTPebHOCTEN [paXxgaH conpoBoaUnnN N3 - ~

B yC/Ziyrax onpepnesieHo B bonbHULE 60ﬂbHI/ILI, counalibHblE pa6OTHl/IKVI
———
——

MPOEKTbl JEMAPTAMEHTA

™

«COLUUANBbHDbIN
KOOPOAUHATOP
B BOJIbHULLE»

6 616 >100

CUrHanoB O BbIMUCKN NaLUEHTOB CpOYHbIX yCnyr
ON8 OKasaHuAa ycnyr goma oKasanu B 6oNbHULLAX

NMonyvyaeT uHpopmMaLuUio
O Hy)Xgawlwmxcsa B yxopge
nauunueHTax OpoHOBPEMEeHHO pa3BuBaeTCH
R\// MOMW ) NPOaKTUBHbIN Me@XBEOOMCTBEHHbIN
7 ﬁgh@ﬂbﬂbm MexaHW3M BblIBNEHUS

LIHKK HY>XOalWnNXCca B coumnanbHOM
obcny>xmBaHmm obMeHa gaHHbIMU
n3 EMUAC* npu BblIABNIEHUU

MEOUWLUNHCKUM pa6OTHVIKOM

17, ] TOPONCKA
— =1 COUMANDbHAS
A1 MHCNEKUKS

« OT MEOANUMHCKNX PabOTHNKOB
« [To uToram nnyHoro obxopna

CornacoBbiBaerT
OOCTYMNHbIe BUAblI MTOMOLUW
C NpeTeHAEeHTOM

e onpepender e OKa3blBaeT noMoLlb

dyYHKLUOHANbHbIE

Mo CONpPOBOXAEHUIO

He3aMeanUTeNbHO nepuumnThl A3 MEOVLMHCKORM rOPOACKUX MONUKINHUK NOXWUIbIX,
. B CaMOOBCY>XNBaHUY OpraHN3aLnm ¢ ManoMobuNbHbIX, OANHOKUX
nepepaeTt MHopMaumio (bYHKLMOHaNbHaA MO CPOYHBIM YCAyraMm nauneHToB, NHBANWAOB, MAaLMEHTOB
B cooTBEeTCTBYlOWWKUE 5 ANarHocTuKa) nocne BbIMUCKM C KOTHUTUBHbIMW HapyLEHNAMMN

yuypexneHus B MEAULLMHCKOWN o UX COrNacus
opraHusauum

-




roPOCKAS COLMATIbHAS MOU COLIMATIbHbIN
MHCNEKUUSA NMOMOLLUHUK

> (& &

(o)

ANMTOPUTM
«)XXUNbE 3ANYWEHO»

MpoBOAUT PykoBoguTtesib counasnbHOMU
q)yHKLI,MOHaJ'IbHYIO @ Cﬂy)K6bI BbiIXOOUT Ha AOM
ANarHOCTUKY (ONF OUEeHKUN XUNULHO-ObITOBbLIX YC/TOBUN)

3aKno4yaeT oOroBop Ha
OKa3aHue couunalibHbIX yCnyr

YcTaHaBnuMBaeT NPU3HaKWH
«)XXunbé sanyuweHo»

(3axNaMN&HHOCTb, 3arpsasHeHue, CornacoBbliBaeT rpad®uk pHem

HaceKOoMble, FPbI3YyHbI) B

noceweHnn n okasaHua ycnyr
Bkniouaet y6opKy + cornacuve Ha onnaTty ge3nmHcekuum n/vmnu
B NMNepeyeHb ycnyr aepaTumsaunm

dopmupyet UMMNCY OcyuwecTBngaeT yo6opky
KBapTUPDI

) (@)  »)

[MpoBOOUT MOHUTOPUHT
yCTpaHeHUqa npu3aHaka @
«Xunbé sanyuweHo»

OkasblBaeT ycnyru no
YyTBEPXOEHHOMY rpadpuky

@ [MpoBOOUT MOHUTOPWUHT
OTKa30B OT couuanbHbIX YCNyTr

ME)XXBEOOMCTBEHHOE
B3AMUMOOAEUCTBMUE B COCTABE:
YnpaBa, >xunmwHuk, OBL, NHL, opraHsbl
ONeKun, pyKkoBoguUTenun coumnanbHOU CnyXoObl

MPOEKTbl AENAPTAMEHTA

NObBPHIX OEN
2985 - 2199

KBapTuUp B CTaTtycCe KBapTMan
“YXunbe sanyweHo” npoBepeHa y6opka

[To cocTodaHUIO Ha 24.12.2025

CTATUCTUKA ONA OBXOLOA
Nno MAPLWUPYTHbBIM JIUCTAM:

Kon-Bo KBapTUP B KPUTUYECKOM COCTOSAHUM

fopon OKpyr PaunoH

735 67 15

KBapTtup KBapTup KBapTtup




KOPMNOPATHBHbIA YHUBEPCHTET MPOEKTDbI IEMAPTAMEHTA
3TO efMHas CUCTEMa OBYYEHMS, OLLEHKM M Pa3BUTHS ﬂ o B P bl x n E n

COTPYOHMKOB, CO30aHHada /s NoAAepPXXKn pasBUTuUs
HagOMHOIro o6¢cny>XuBaHUA U NOBbILLEHUA KayecTBa
npepocTaBnsaeMbixX ycnyr B MockBse

272 693 1141 1566
3agaduum KoprnopaTMBHOro yHUBepcuTeTa: T
apanTauus obyueHune o
'l'; HOBbIX e No eAuHbIM 155 % 37 %
COTPYOHUKOB CTaHOapTaM
ﬁ HaCTaBHNYECTBO noaroToBkKa
“ KaK yacTb III pyKOBOAUTENE — —
KYJ1bTYPbl N IKCNepToB
o == OLEHKA 0 pPa3BuUTUE Yyepes
:— KOMMEeTEHLUN Il\ NMHOUBMAYaJIbHbIE
n ceptTndpunkaumd ' TpaeKTopumu
2024 2025 2024 2025
>250 >10 +421 yenosek +425 yenosek
obyyeHue nepen CTaXx MpoOBKOU 3anyuLeHbl 1 MacluTabnpoBaHhbl
B FBY «MCI» B 2025 rogy O06y4yeHune paboTHUKOB AYTI O0ByyeHue coumanbHbIX PabOTHUKOB

3a 2025 ron 3a 2025 ron



EnonHaa cnpaBo4vHas cny)x6a [lenapTtaMeHTa Tpyaa
U couunarnibHOU 3allnTbl HaceneHusa ropopa MockKBbl

+7 (495) 870-44-44

MOXXHO NONy4YUTb CripaBOYHYIO
MHPOopPMaLMIoO NO BonpocaM:

o MOAAEPXKKM niogen ¢ MHBaANMOHOCTLIO,
cTapliero NokKoneHmnsa, ceEMeu ¢ AeETbMU

® couuanbHbIX BbiMAT

® 0OKa3aHW4 afpecHol NoMoLLK ﬂE"APTAMEHT
. MPenocTaBneHms CoLManbHoro ﬂOBPb'X 113]

obcny>XnBaHUsA Ha OOMY

CneumanucTbl ropayer NTMHUM coobLW,aT KOHTAaKTHYI0 MHPOPMaLUIO YUPEXXAEHUI COLMANbHOIO
ob6Ccny>XXMBaHUA, ONEKU N MONeYnTenbCcTBa, CEMENHbIX LLEHTPOB, LLEHTPOB MOCKOBCKOIO JONTONETUS,
peabunNMTauMOHHbIX N OPYrnX yYpexxaeHU coumanbHOM 3aLuTbl HaceneHus ropona MocKBbl.



	Слайд номер 1
	Слайд номер 2
	Слайд номер 3
	Слайд номер 4
	Слайд номер 5
	Слайд номер 6
	Слайд номер 7
	Слайд номер 8
	Слайд номер 9
	Слайд номер 10
	Слайд номер 11
	Слайд номер 12
	Слайд номер 13
	Слайд номер 14
	Слайд номер 15

